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Industry Codes — Change Control Register

Gas Industry Code

Clause Change required Current version no. | New version no. Date made

4.4.1 Change: Final 13 March
Move existing text to new paragraph (a)
Insert new paragraph (b):

“(b) The provisions of paragraph (a) may be varied in a negotiated retail
contract with the explicit informed consent of the small customer.”

Reason:
Ensure uniformity with the Electricity Industry Code, which allows the
corresponding provision to be varied.

5.5.1 Change:
Amend as follows:

“As soon as practicable following the commencement of any marketing
contact with a small customer, a marketer or salesperson must advise
the small customer of:

(a) the purpose of the marketing contact;

(b) the name of the salesperson; and

(c) the name of the marketer and, if different, the name of the retail entity
on whose behalf the marketer is acting.”

Reason:
Changes are necessary for uniformity with the Telecommunications (Do
Not Call Register) (Telemarketing and Research Calls) Industry
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