
 

 
 

Only companies which are appropriately licensed can retail electricity to Queensland businesses and residents. 

It is important to note that retailers, not the Queensland Government, will decide who they want to make offers to. A 
licensed retailer may choose not to offer market contracts to customers of a particular type or size, or in a particular 
location – that’s the retailer’s commercial decision. 

Companies that currently hold a Queensland electricity retail authority and have indicated they may offer 
negotiated contracts1 to large2 customers, including commercial and industrial customers, are listed below in 
alphabetical order. 

AGL Sales Pty Ltd and AGL Sales (Queensland Electricity) Pty Ltd 
Customer Service: 1300 309 327 
Industrial & commercial  business 
Email: businesssales@agl.com.au 
www.agl.com.au 

Country Energy 
National Business Centre: 13 23 57  
Email: business@countryenergy.com.au 
www.countryenergy.com.au 

EnergyAustralia 
Phone: 13 72 40 
www.energy.com.au 

ERM Power Retail Pty Ltd  
General Manager Sales, Terry McCauley 
Brisbane Phone: 3020 5100 
Email: sales@ermpower.com.au 
www.ermpower.com.au 

Integral Energy Australia  
Business Enquiries Phone: 133 753 
www.integral.com.au 

Origin Energy Electricity Limited  
Business Direct Team Phone: 13 23 34  
www.originenergy.com.au 

Powerdirect Pty Ltd  
Phone: 1300 307 966 
Email: info@powerdirect.com.au  
www.powerdirect.com.au  

Qenergy Pty Ltd 
Contact David Hayes, CEO of Qenergy 
Email: david@qenergy.com.au. 
www.qenergy.com.au  

TRUenergy Pty Ltd  
Phone: 1300 362 466. 
www.truenergy.com.au 

                                                      
1 For more information on contract types, refer to the Electricity Retail Contracts and Prices fact sheet. 
2 A customer is considered large if they consume more than 100 megawatt hours of electricity per annum – refer to the Classification of 
Customers fact sheet for more information. 
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